Recommended Environment for Online Auction Site and Portal Site

In order to use our online auction site and portal site comfortably and safely, please
check the following recommended environment and be sure to use the site in the
recommended environment.

Please check the following recommended environment and make sure to use the site in the
recommended environment.

<Recommended environment>

Terminal Online auction site Portal site
(O8] Windows or macOS Windows or macOS
PC Google Chrome latest version

Browser Apple Safari latest version

Apple Safari latest version
Microsoft Edge latest version PP

Google Chrome latest version

oS Android or i0OS Android or iOS
Smart phone - -
Browser Google Chrome latest version Google Chrome latest version
W
Apple Safari latest version Apple Safari latest version
0S iPad OS iPad OS
Tablet
Google Chrome latest version Google Chrome latest version
Browser . . . .
Apple Safari latest version Apple Safari latest version

Use of browsers other than those recommended may result in unstable operation of the
site, or may cause some functions to malfunction.

In the unlikely event that a member incurs any disadvantages or damages as a result of
using the site outside of the recommended environment, the Company assumes no
responsibility whatsoever in accordance with Article 9 and Article 13 of the Membership
Agreement.

Please refer to the "FAQ for Buyers > Other Q&A" on our corporate website for examples of
malfunctions that have been confirmed due to use in environments other than the
recommended environment.

https://biz.komehyo-auction.com/fag/buyer/
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