Guidelines for Overseas Members

1. Products that cannot be exported to overseas

-Leather products, including watch belts, made of exotic leather (crocodile, lizard, etc.)
-Shells of the sea turtle family (dorsal shells, scrap wood, tortoiseshell, etc.)

-Ivory products (e.g. glasses, accessories, etc.)

-Jewelry coral

-Fur products of rare animal origin

Those products are subject to import/export restrictions based on the Washington Convention.
When bidding on items for sale, please check the materials before bidding.

If an overseas member wins a bid for a wristwatch with a leather belt that is subject to export
restrictions, Komehyo Auction (hereinafter KAC) will exclude the belt and ship only the non-belt
portion of the watch. In such a case, KAC will not offer a discount for the belt portion of the
watch.

2. Import Customs Clearance (Country of Arrival)

KAC will ship the items purchased by overseas members to the successful bidders under the
CIP conditions stipulated in Incoterms 2022.

All customs fees, duties and other taxes in the country of arrival are the responsibility of the
successful bidder.

KAC shall not be liable for any failure to clear customs due to regulations in the country of
arrival.

3 Telephone Inquiries
In principle, telephone inquiries from overseas members will not be accepted.
Inquiries to the Auction Secretariat should be made by email to auction@komehyo.co.jp.

4. Acceptance Period for Claims

If you need a longer claim period than specified in the claim criteria, such as for manufacturer's
repair, etc., please contact the Company by e-mail to request an extension of the claim period.
The extension period is usually two weeks from the end of the claim acceptance period. If you
need more than 2 weeks, please send us an email to request an extension each time.

If more time is needed, please request an extension each time by email. If an extension is not
requested, we will not accept any claim without the extension.

5. Reimportation Procedures for Returned Goods

In the event that an overseas member returns purchased items to the Company after receiving
them due to claims or other reasons, the successful bidder shall return the items in accordance
with the procedures for re-import duty exemption and shall apply for a refund of customs duties,
etc. on their own.

If you are not entitled to a refund of customs duties, etc. is not obtained, KAC shall not be liable
in any way.

Effective April 1, 2023
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