Claim Criteria FAQ

FAQ Contents

Related Regulations

What should | do if | do not receive the results of
manufacturer's repair, confirmation by an identification
agency, etc. within the claim acceptance period
specified in the Claim Standards?

Please go to our online site and apply for an extension
of the claim period within the specified claim period.
Normally, the claim period can be extended up to two
times in two-week increments from the end of the claim

Claim criteria Requirements
(common)

Common period. If you need more than two extensions, please
email us each time to request an extension. We will not
accept any claim without an extension.
What should | do if the delivery of goods is delayed and
cannot be confirmed in time for the negotiation
acceptance period? Claim criteria Requirements
As with the above answer, please follow the procedure | (common)
for extending the negotiation period within the
negotiation period.
Are the mechanical internals and operation of the watch . o .
. . Claim Criteria Requirements
subject to claim? Watch
Yes. The mechanical internals and operation of the (Watches)
watch are under the seller's warranty.
. . . L
Are anhqug/vmtage v'\llatc.h?? subje.ct _to claim? . Claim Criteria Requirements
If a watch is marked "as is" in the listing, there is no
. (Watches)
guarantee of operation. . o
_ Claim Criteria Excluded
All items not marked as such are guaranteed by the
(Common)
seller.
Is the jewelry decoration part of the watch subject to
claim?
Watch

No. If there is a notation such as "no diamond warranty"
or "diamond appearance" on the product listing, it is not
covered by the warranty.

If there is no description of the jewelry decoration part
of the watch in the product listing, we will add "Genuine
Diamond Warranty" or "Bezel Diamonds" etc., and it will
be considered as the seller's warranty.

Claim Criteria Requirements
(Watches)

Claim Criteria Excluded
(common)

Regarding Rolex, are the model numbers listed in the
list of items eligible for claim?

Yes, Rolex model numbers listed in the Seller's List are
covered by the Seller's Warranty.

Claim Criteria Requirements
(Watches)
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Are smartwatches negotiable?
All smartwatch listings are handled on an "as is" basis.

Claim Criteria Excluded
(Common)

Are archival warranties, such as Patek Philippe and
antique, subject to claim?
No. If the item listing indicates "no archival warranty," it

Claim Criteria Requirements
(Watches)
Claim Criteria Excluded

Watch .
ate is not covered by the warranty. (Common)
If it needs to be disassembled and cleaned, is it subject
to claim? . o .
Only Disassembly and cleaning is not subject to claim. E)VI\;ﬂ;;zhC;rslt)erla Requirements
However, if parts need to be replaced, it may be subject
to claim.
Is an error in grams indication subject to claim? Claim criteria Excluded
No. An error of £0.2 grams or less is not subject to (Gemstones & Precious
claim. Metals)
Are f||||ngs, coatings, colorings, .platmgs, gnd other Negotiable Criteria
composites and treatments subject to claim? .
. . Requirements (Gemstones &
Fillings and composites and treatments such as .
. . o . Precious Metals)

coatings, colorings, laminations, etc., which are not
listed in the list of goods exhibited are subject to claim.
Are any treatments except enhancement subject to
claim if they are discovered? Claim Criteria Excluded

Gem Yes, if any treatments except enhancement or any other | (Gemstones & Precious

Sto”?s & than those listed in the listing and accompanying Metals)
P'\r/lectlolus materials are discovered, they will be subject to claim.
etals

Is it subject to claim if there is a discrepancy between
the item listed on the auction list (gold nature, brand,
stone name, stone grade, size, weight, etc.), the
presence or absence of accessories and their contents,
or the condition of the item as seen in the product
images and the purchased item?

All items are subject to claim. If you have any objection
to an item that is not listed in the auctioned items list or
cannot be confirmed by the images of the item, you are
required to provide us with the evidence to support your
objection.

Claim Criteria Requirements
(Gemstones & Precious
Metals)

Terms and Conditions Article
9.3
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Gem
stones &
Precious

Metals

What are the negotiable sizes of diamonds and colored
stones?

Diamonds of 0.5 ct. or more per stone are subject to the
seller's guarantee. Colored stones will be subject to
claim if there is a drop in the base or if there is a
difference of 10% or more from the description
(engraving) for the back of the stone.

Claim Criteria Excluded
(Gemstones & Precious
Metals)

What is the unit of calculation for the price of loose
gemstones?

The price for loose gemstones is not a Carat calculation
but per piece.

Are melee gemstones subject to claim?
All listings of diamonds and colored melee gemstones
will be handled without warranty.

Can | negotiate on the basis of content?

Differences in content are not subject to claim.
However, for items with a gold content such as "K18" in
the list of items for sale, the relevant content is subject
to the seller's guarantee.

Claim Criteria Requirements
(Gemstones & Precious
Metals)

Apparel

Is the authenticity of Chrome Hearts and some silver
jewelry subject to negotiation?

Products whose authenticity cannot be verified by the
manufacturer, or which are difficult to verify, are not
subject to negotiation.However, if, in the Company's
judgment, the product is not clearly standard, it will be
subject to negotiation.

Negotiation Criteria
Exclusions
(Common)

Effective Dect 15, 2023
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